
  

 

  

 

  

  

  

 

  

ATTENTION - ACTION REQUIRED:    
Important Updates to the PMP Clearinghouse Secure File Transfer Protocol (sFTP)   
 
Bamboo Health is taking necessary steps to improve the reliability and security of its PMP 
Clearinghouse products’ Secure File Transfer Protocol (sFTP) process.  This update will 
require action on your part to ensure there are no disruptions in service.    
 
Background:   
Bamboo Health continually focuses on providing world-class services.  Part of this ongoing 
effort is to regularly review the technology we employ and ensure it is reliable and secure.  The 
outcome of these internal reviews can result in work requiring action by our customers.      
   
Currently, the PMP Clearinghouse sFTP process supports over 23,000 users and must be 
updated for security reasons.  We understand that these changes will require coordination and 
ample communication due to the large number of affected users and action being required on 
the part of submitters of dispensation information.      
   
Bamboo Health requests your help by creating your new sFTP credentials by January 31, 2023.  If 
action is not taken, your current sFTP process will no longer function and you will not be able to submit 

dispensation data.  As a result, you will show up as non-compliant/delinquent in state reports.    
      
What is Bamboo Health doing to help you in this process?   

• We are taking steps early, before this becomes a critical action item  

• We have drafted instructions for you/ your team to follow for creating new credentials for 
existing users (Link)  

• We have scheduled two Q&A sessions with Bamboo’s technical experts to answer any relevant 
questions (see dates/ times below)  

• We have established an email address to route all questions to 
(ClearingHouseSFTP@BambooHealth.com)  

• We have compiled FAQs and will continue to add to it as questions come in.  You can find them 

here (Link).  

• Your respective state administrators have been inform of this change (Link)  

 
 

http://em.patientping.com/MjI4LVpQUS0zOTMAAAGHPd98-0ufGBw-S7ItD-_tDT75ZjjT7INGZvbwsuU7TbgOOwrICiYBzIzKkPfdEnISY6cKhpQ=
mailto:ClearingHouseSFTP@BambooHealth.com
http://em.patientping.com/MjI4LVpQUS0zOTMAAAGHPd98-8HvLjtxy13ghmRH5FJFgkM1M9RumYx_ibT4P4sIbNGSQ6ITNvgOhlFDe9l_3cWf4vg=
http://em.patientping.com/MjI4LVpQUS0zOTMAAAGHPd98-7ZkRja-j9et_kgl_4feHqBpDZJcYmeE8XvDLN1BxgvLRoitBK3bcFh9ocztOLAjvrU=
http://em.patientping.com/MjI4LVpQUS0zOTMAAAGHPd98-xVahHgDh2GZQSoZ79uBc1R9QWn9DXlv6Bx4gtRQoa6rp04Zow8WQlvR14qBZIO51A4=


What do YOU need to do?      

• Please establish and share the primary contact person on your end so we can ensure we 
will not have any gaps in communication  

• Please review and follow the attached instruction sheet for creating new credentials for existing 
users (Link)  

• Attend one of the scheduled Q&A calls (if needed):  
o 1st Q&A Call - 10am on October 18th   

 Teams Meeting:  Click here to join the meeting   

 Meeting ID: 248 249 519 10   
 Passcode: NobbEA   
 +1 689-206-9329,,599319320#     
 Conference ID: 599 319 320#   

o 2nd Q&A Call - 10am on November 15th   
 Teams Meeting:  Click here to join the meeting   

 Meeting ID: 211 709 601 309   
 Passcode: ggy9PL   
 +1 689-206-9329,,174127525#     
 Conference ID: 174 127 525#   

• Please complete the actions on your end as soon as reasonably possible but before January 31, 
2023  

Production URL’s   
Current URL: sftp.pmpclearinghouse.net      
New URL: submissions.healthcarecoordination.net    
   
For additional questions, please visit our FAQ’s linked above, reach out to your CRM contact or 
contact us directly at ClearingHouseSFTP@BambooHealth.com .      
   
Thank you for your attention and support.    
// Bamboo Health //    
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